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ABSTRACT:                    

An Organisation in true sense is an ever-learning group that keeps adding the Organisational 

practices and streamlining the same with time. The Organisational development requires 

imbibing good practices. In common parlance the Organization development refers to the effort 

that focuses on improving an organization's capability and enhancing management processes. 

The best practices in Organization Development provide organizations with successful change 

tactics in order to meet the Organisation’s critical goals while encouraging partnerships, 

collaboration, commitment, accountability, encouragement, and innovation 

This paper attempts to understand the essence of Organizational Practices. It further aims to 

study the concept of Organizational Development. The Researchers massively aim to review the 

existing literature on Organizational Practices & Organizational Development and present the 

inferences. It is evident out that there is a positive relationship between Supply Chain 

Management Practices, Organizational Practices, Human Resource Management, Green Supply 

Chain Management Practices, Organizational Culture with Organizational Performance and 

alternately on the Organizational Development. This research based on the review recommends 

that there is positive relationship between the Organizational Practices on Organizational 

Performance and alternately on the Organizational Development, so other Organization can also 

implement it. The study encompasses the review of existing literature hence the inferences & 

insights gathered & produced are indicative in nature rather exhaustive. 

Key Words: SCM Practices, Organizational Practices, Organizational Culture, Organizational 

Performance, Organizational Development 

 



INTRODUCTION:  

This research is carried out because of the due to globalization requirement about quality 

increases to satisfy the customer needs and demand also to sustain in the market environment the 

organizational performance plays a vital role. Once the organizational performance increases 

development of organizational. The positive effect of Organizational Practices like Supply Chain 

Management Practices, Organizational Practices, Human Resource Management, Green Supply 

Chain Management Practices, Organizational Culture has increases the Organizational 

Performance and alternately the Organizational Development. The organization has to focuses on 

the implementation of the organizational practices. This research helps to know that how the 

organizational practices increases the organizational performance and alternately the overall 

organizational development. Management practices i.e. Organizational Practices are significantly 

influenced by the organizational culture (Ahmad, 2012; Donate and Guadamillas, 2010; Chan et 

al., 2004). Conducive organizational culture fosters effective management practices.  

There are two types of best practices in an organization: 

• Internal best practices - Internal best practices are originated by the internal knowledge 

management efforts. 

• External (industry) best practices - External best practices are acquired to the company 

by hiring the skilled, educated and experienced staff and through external trainings. 

 

OBJECTIVES OF THE STUDY: 

The Researchers have considered the following objectives for the study: 

 To understand the essence of Organizational Practices. 

 To study the concept of Organizational Development. 

 To review the existing literature on Organizational Practices & Organizational 

Development and present the inferences.  

   

RESEARCH METHODOLOGY & PROCESS: 

Organisational Practices and Organisational Development - A Literature Review is explaoratory 

study conducted with the help of the Secondary Data. The study aims to understand the essence 

of Organizational Practices. It further aims to study the concept of Organizational Development. 

The researchers massively aim to review the existing literature on Organizational Practices & 



Organizational Development and present the inferences. In this study many of the articles, 

research paper, journals, books are referred which is related to the Organizational Practices. This 

Organizational Practices is like Supply Chain Management Practices, Organizational Practices, 

Human Resource Management, Green Supply Chain Management Practices, Organizational 

Culture and effect of same on Organizational Practices on the Organizational Performance and 

alternately the Organizational Development. Based on this review study it is evident  that there is 

positive effect of Organizational Practices like Supply Chain Management Practices, 

Organizational Practices, Human Resource Management, Green Supply Chain Management 

Practices, Organizational Culture has increases the Organizational Performance and alternately 

the Organizational Development. 

 

 

 

Chart No.1: Research Process Adopted 

 



LITERATURE REVIEW:  

Dr. Orogbu Obiageli Lilian, Dr. Onyeizugbe Chinedu Uzochukwu & Onuzulike Nkechi 

Francisca, “Business Process Reengineering and Organizational Performance of Selected 

Automobile Firms in Southeast of Nigeria”, European Journal of Business, Economics and 

Accountancy, ISSN 2056-6018, Vol. 3, No. 5, 2015, With this research it is found that business 

process reengineering helps to improve the performance with quality standard and cost 

effectiveness. BPR implementations gives positive effect on the improvement of the 

Organizational performance. 

Sangeeta Trehan and Karan Setia, “Human Resource Management Practices and 

Organizational Performance: An Indian Perspective”, Global Journal of Finance and 

Management, ISSN 0975-6477, Volume 6, Number 8 (2014), This research studies that 

implementation of HRM practices in the organizations helps to improve the organizational 

performance. 

Syed Muhammad Ali, Ieng Mimeche, “Impact of Quality Management On 

Organizational Performance”, International Journal of Scientific & Technology Research, ISSN 

2277-8616, VOLUME 3, ISSUE 8, AUGUST 2014, This study refers that the quality 

management practices have positive relationship with the organizational performance. Quality 

management practices are important factors for fulfilling the demand, need and expectations of 

the customer by providing the best quality of product by implementing quality management 

practices. As the quality of product increases it will revert in customer satisfaction and 

alternately on the organizational performance. 

Sachin Kamble, Angappa Gunasekaran & Neelkanth C. Dhone, “Industry 4.0 and lean 

manufacturing practices for sustainable organizational performance in Indian manufacturing 

companies”, International Journal of Production Research,2020, The research studies the effects 

of industry 4.0 technologies on lean manufacturing practices and sustainable organizational 

performance. lean manufacturing practices are also found to have a positive impact on 

sustainable organizational performance. 

Diabat, A., Khodaverdi, R. & Olfat, L., “An Exploration of Green Supply Chain Practices 

and Performances in an Automotive Industry”, The International Journal of Advanced 

Manufacturing Technology, April 2013, This study refers that globalizations have increases the 

pressure on the enterprises that to increases the environmental as well as the organizational 



performance. This study evaluated the relationships between specific GSCM practices and 

organizational performance. 

A. M. Shaharoun, S. M. Yusof, N. M. Zakuan, “The Link Between Total Quality 

Management and Organizational Performance in Malaysian Automotive Industry: The Mediating 

Role of ISO/TS16949 Efforts”, IEEE International Conference on Industrial Engineering and 

Engineering Management, ISBN:978-1-4244-4869-2 CD:978-1-4244-4870-8, ISSN: 2157-3611, 

This article is based on the study of impact of TQM & ISO/TS16949 efforts on the 

organizational performance of Malaysian automotive industry. Based on this study it is found 

that the TQM implementations have a strong and positive impact on organizational performance. 

And there is strong relationship between the TQM practices and the organizational performance. 

Ganyang, Machmed Tun, and MM SE, “Positive Work Environment as Well as Positive 

Organizational Culture on The Overall Performance of Organization”, Archives of Business 

Research 7.9 (2019): 64-70., 2019, TQM has been considered as an infrastructural strategy in the 

operations management research field. It is the most recognized models for operational 

excellence like lean operations, SCM, and technology management. To maintain the competitive 

advantage manufacturing and service organizations tend to implement this strategy. The 

evolution of total quality management considered as a set of practices, and its positive impacts 

on organizational performance. 

Evans Sokro, “Analysis of The Relationship That Exists Between Organisational Culture, 

Motivation and Performance”, Problems of Management in the 21st Century, Issue Year: 3/2012, 

This research studies the relationship between organizational culture, employee motivation and 

performance. The domains of organizational culture like individual beliefs, working 

environment, organizational values, employee motivation, employee relationships, and 

performance were studied. This study investigated that organizational culture has a direct impact 

on employee motivation that means alternately on organizational performance. The better 

organizational culture increases the motivational level of employees and motivational level of 

employees increases it will directly increase their performance and alternately the organizational 

performance. 

Shahzad, F., Luqman, R. A., Khan, A. R., & Shabbir, L., “Impact of Organizational 

Culture on Organizational Performance: An Overview.”, Interdisciplinary Journal of 

Contemporary Research in Business, 3(9), 2012, This article is referring to the measurement of 



organizational culture and its impact on the organizational performance. This article refers that 

the analysis of wide literature, and organizational culture has deep impact on the variety of 

organizations process, employees and its performance. Also this research describes the different 

cultures of organizations. Also this article concluded that if organizations did commitment of 

policies with employees then employee performance will be increases and employee’s 

performance is based on the organizational culture. Also to measure the performance of 

employees a balanced scorecard is the best tool. This article refers that a strong culture improves 

the overall performance of the employees. 

Massoud Moslehpour, Ka Yin Chau, Yu-Te Tu, Khanh-Linh Nguyen, Momodou Barry & 

Kamasani Dhanasekhar Reddy, “Impact of Corporate Sustainable Practices, Government 

Initiative, Technology Usage, and Organizational Culture on Automobile Industry Sustainable 

Performance”, Springer, July 2022, The study of this article focuses on the impact of core 

corporate sustainable practices also attributes of sustainable practices, government initiative, use 

of technology, and organizational culture on the sustainable performance of the automobile 

industry in India. The conclusion of this article indicated that the corporate sustainable practices 

also attribute of sustainable practices, technology usage, and organizational culture has a positive 

impact on the sustainable performance of the automobile industry. Also conclusion of this article 

indicated that the corporate sustainable practices also attribute of sustainable practices, 

technology usage, and organizational culture has significant linkage with the sustainable 

performance of the automobile industry. The article guides in developing the regulations to 

improve sustainable organizational performance using sustainable corporate practices. 

Christopher D.IttnerDavid F.Larcker, “Quality Strategy, Strategic Control Systems, and 

Organizational Performance”, ELSEVIER, Volume 22, Issues 3–4, April–May 1997, Pages 293-

314, A Greater management accounting involvement in the implementation also in monitoring of 

strategic plans, prior studies suggest that few American or European firms employ formal 

strategic control systems. A strategic quality control affects the Organizational Performance. 

Kavita Singh, “Predicting Organizational Commitment Through Organization Culture: A 

Study of Automobile Industry in India”, Journal of Business Economics and Management, Patyal 

and Koilakuntla (2018) found that the hierarchical and rational cultures are the dominant types of 

culture, and top management commitment and Six Sigma structure are the most important 

aspects of the infrastructure and core QM practices in Indian manufacturing organizations. 



Further, the results of the study showed that group culture and development culture are the most 

supportive culture types for both infrastructure and core QM practices.  

Mohd Akhir, Ahmad, Mohd Norhasni Asaad, Rohaizah Saad, Rosman Iteng, Mohd 

Kamarul Irwan , Abdul Rahim, “Quality Management Practices and Organizational 

Performance: Impact of Sustainable Product Development”, International Journal of Supply 

Chain Management (IJSCM), ISSN 1935-5726 AND E-ISSN 1935-5734, Vol 5, No 4 (2016), In 

the automotive industry a sustainable product development is an innovative means through 

which organization can meet global regulation standards. This study revealed that quality 

management practices have a positive relationship with organizational performance, where 

continuous improvement is the highest contribution of organizational performance. Once the 

quality management practices implemented in the organization it will increases the quality of 

customer’s products. alternately organizational performance increases. 

Roscore and Subramanian (2019) found that green organizational culture support pro-

environmental HRM practices including hiring, training, appraisal, and incentivisation. Authors 

suggest the key enablers of green organizational culture include leadership emphasis, message 

credibility, peer involvement, and employee empowerment. 

Al-Musadieq et al. (2018) found that there is a significant direct influence of 

organizational culture on work motivation and human resource performance; and there is a 

significant direct influence of work motivation on human resource performance. 

Berberoglu (2018) has written that organizational climate is highly correlated with 

organizational commitment and perceived organizational performance. Simple linear regression 

outcomes indicated that organizational climate is significant in predicting organizational 

commitment and perceived organizational performance.  

Verbeeten (2008) found that the definition of clear and measurable goals is positively 

associated with quantity performance as well as quality performance. In addition, the use of 

incentives is positively associated with quantity performance yet not related to quality 

performance. Finally, the effects of performance management practices in public sector 

organizations are affected by institutional factors. The results suggest that the behavioral effects 

of performance management practices are as important as the economic effects in public sector 

organizations. 

 

https://www.emerald.com/insight/search?q=Muhammad%20Al-Musadieq


Table No. 1: Leading definitions related to the theme of the study 

Term Definitions 

Organizational Practices Organizational Practices are the behaviors and actions of the 

employees.  

Organizational Development Organization development is the study and implementation of 

practices, systems, and techniques that affect organizational 

change, the goal of which is to modify an organization's 

performance and/or culture.  

Green Supply Chain 

Management Practices  

The term sustainable or green supply chain refers to the idea 

of integrating sustainable environmental processes into the 

traditional supply chain.  

Human Resource 

Management Practices 

HRM practices refer to organizational activities directed at 

managing the pool of human resources and ensuring that the 

resources are employed towards the fulfillment of 

organizational goals. HRM practices may differ from one 

organization to another and from one country to another. 

Supply Chain Management 

Practices 

Supply chain management is the practice of coordinating the 

various activities necessary to produce and deliver goods and 

services to a business’s customers. 

Organizational Performance Organizational performance comprises the actual output or 

results of an organization as measured against its intended 

outputs.  

Organizational Culture Organizational culture can be referred to as the glue that keeps 

an organization together. 

 

RECOMMENDATIONS: Researchers’ Understanding 

This study recommended that there is positive relationship between Supply Chain Management 

Practices, Organizational Practices, Human Resource Management, Green Supply Chain 

Management Practices, Organizational Culture with Organizational Performance and alternately 



on the Organizational Development, hence other organizations may implement same practices 

for betterment of the overall organizational growth. 

 

 

Chart No. 2: Recommendation: Researchers’ Understanding 

 

CONCLUSION: 

Organisational Development is an essential criterion to be deliberated by the Organisations on 

regular intervals. The dynamic business world requires constant efforts in evolving business 

practices and ensuring developmental framework for Organisations. This study through the 

thoughtful review of literature concludes that there is potentially positive relationship between 

Supply Chain Management Practices, Organizational Practices, Human Resource Management, 

Green Supply Chain Management Practices, and Organizational Culture with Organizational 

Performance and alternately on the Organizational Development. The model recommended in 

the form of researchers’ contribution states the Organisational practices in the sphere of 

Organisational Culture, SCM and HRM shall collectively lead to Organisational Development. 

Organizational Practices are the behaviors and actions of employees. The true representation of 

behaviour shall lead to a better culture and the enhanced Organisational culture shall have 

developmental impact on the Organisation. 
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